
Case Study

How Does RChilli’s Browser Assistant 
Enable 50% Faster Hiring for an IT 
Services Client?

RChilli has transformed our recruitment! By 
saving 2-3 hours per recruiter weekly, we’ve cut 

costs significantly and streamlined hiring. Faster, 
smarter, and more efficient than ever!

Director of IT Recruitment



About the Client

Our client, a leading IT services company, 
faced challenges in efficiently handling multi-
ple resumes during recruitment. 

With the growing number of job applications, 
managing and uploading resumes in bulk 
became time-consuming and error-prone. 

The company needed a solution to streamline 
the process, improve efficiency, and ensure 
accurate resume data capture.

Segment: IT Services
Requirements
The client, a leading ERP solutions provider, struggled 
with managing the influx of resumes through a manual 
and error-prone upload process. To streamline recruit-
ment, they needed a solution that could automate 
resume uploads, handle bulk files, and minimize data 
entry errors, ultimately improving accuracy and 
speeding up the hiring process.

Solution
The client integrated RChilli’s Browser Assistant to 
streamline recruitment. The solution allowed recruiters 
to upload up to 30 resumes simultaneously, automati-
cally parsing key candidate data and mapping it to the 
ATS. Seamlessly integrated into the existing system, it 
eliminated manual data entry, saved time, and enabled 
recruiters to focus on strategic tasks like candidate 
engagement, boosting overall recruitment efficiency.

Results
  Time Savings: 70% reduction in manual data entry.
  Enhanced Accuracy: Consistent, error-free candidate 
       
  Improved Recruitment Efficiency: 50% faster 
  time-to-hire.

data transfer. 



Top 3 Amazing Benefits the Client 
Experience by Using RChilli

Capture and upload candidate 
profiles instantly from job boards.

Parse resumes seamlessly via 
email or browser integration.

Save time with automated and 
real-time resume processing.

How Our Client Met Us?
Recruiters often face the challenge of efficiently 
managing staffing needs within their ERP sys-
tems. Every day, numerous candidates apply for 
job openings, requiring recruiters to manually 
input resume data such as names, locations, and 
current employers into the system. This tedious 
process consumes significant time, limiting their 
ability to focus on strategic hiring activities.

The organization sought a solution to automate 
data extraction and streamline recruitment to 
overcome these inefficiencies. After thorough 
research, they identified the RChilli browser 
assistant, which offered precision and cost-ef-
fectiveness. This partnership marked the start of 
a transformative journey, enabling recruiters to 
save time, enhance productivity, and focus on 
building more substantial teams. Over the years, 
the relationship has continued to thrive, driving 
greater efficiency and success in recruitment 
operations.



RChilli client, an IT services company, faced chal-
lenges in capturing candidate data and managing 
profiles from multiple job boards, leading to delays 
and inefficiencies. 

RChilli AI-powered solution resolved this by instant-
ly enabling recruiters to capture and upload profiles 
with drag-and-drop functionality. This eliminated 
time-consuming manual tasks, streamlined the data 
entry process, and boosted recruitment efficiency. 

With faster profile creation and improved produc-
tivity, the company could focus on strategic hiring, 
delivering better client results, and achieving its 
recruitment goals seamlessly.

How RChilli Helped this Client? Interesting Facts About RChilli
Resume Parser

Accurate Up to 90%

Supports 40+ Languages

Parsing Speed 300ms

200+ Data Fields

Allows Seamless Integration



Implementing RChilli’s Browser Assistant brought a transformative impact on recruitment processes. 
The client experienced:

Significant Time Savings: Recruiters could seamlessly upload and process candidate profiles, reducing 
manual data entry by up to 70%.

Improved Efficiency: The drag-and-drop and text selection features allowed recruiters to capture 
candidate details directly from job boards like LinkedIn and other sources, streamlining profile creation.

Enhanced Data Accuracy: Automating data extraction ensured precise and consistent candidate infor-
mation, improving the quality of the recruitment database.

Boosted Productivity: With the Browser Assistant, recruiters could focus on strategic hiring activities 
rather than spending hours on manual tasks, resulting in a more efficient hiring pipeline.

Remarkable Results Achieved with RChilli’s Browser Assistant



www.rchilli.com
team@rchilli.com

Get a Personalized Demo

About RChilli

FOLLOW US GET IN TOUCH

Make your recruitment smarter and future-ready with RChilli. Our AI-driven solutions automate data 
tasks, streamline decision-making, and enable your HR team to focus on hiring the right talent faster.
Since 2010, RChilli has helped companies enhance recruitment efficiency while ensuring ISO 
27001:2022, SOC 2 Type II, NYC AEDT LAW, HIPAA, and GDPR compliance. 

Available on Oracle Cloud Marketplace and Salesforce AppExchange, RChilli ensures global accessibility 
and trusted performance for organizations worldwide.

http://www.rchilli.com
mailto:team%40rchilli.com?subject=
https://www.linkedin.com/company/rchilli-inc-/
https://www.facebook.com/rchilli4hr
https://www.youtube.com/channel/UC4dEpYUxOFkWgo_5HseIl6g
https://app.hubspot.com/meetings/lovepreet/rchilli-sales-introduction

https://twitter.com/i/flow/login?redirect_after_login=%2FRChilli
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