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To  see how AI can benefit the workplace, let's follow a 
compliance officer through a business to understand more. 

Enough with the hearsay of robots or AI 
replacing the human workforce. In the 
workplace of the future, humans won’t 
have their jobs replaced by robots but 
will use technology such as AI to 
increase efficiency and revenue.

Cobotting: Humans 
and smart tech 

bringing out the 
best in each other.

In the US, 89% of workers are 
more satisfied with their job 
and 84% are more satisfied 
with their company as a result 
of automation and cobotting. 1

A recent estimate suggests that if businesses 
invest in AI and machine-human collaboration, 
they can expect a revenue increase of 38% and 
raise employment levels by 10%. 2

AI is estimated to create 97 million new jobs by 2025. 3

HUMAN
RESOURCES
Most organizations are utilizing AI in three areas: 4

HR operations: 40%

Talent acquisition: 38%

Engagement monitoring: 38%

FINANCE
The use of AI in financial 
services worldwide in 2021: 8

3% not incorporated

13% limited/piloted capacity

35% fully functional at scale

49% moderately functional

Benefits seen from using AI: 9

MARKETING
AI will change marketing in the workplace by providing: 10

Improvements through the use of AI in email marketing: 11

Lower absenteeism: 41%

Fewer quality defects: 40%

Higher profitability: 21%

The results of engaged employees: 7

OPERATIONS
of workers are optimistic, excited and grateful 
about having robot co-workers, with approximately 
a quarter of them saying they have a loving and 
gratifying relationship with AI at work. 12

of CEOs indicated they will change their 
workplace by how they engage and 
interact with customers through AI. 13

The benefits of AI for business operations can leave a positive impact by: 14

of executives say their 
business plans to invest in AI 
cybersecurity safeguards. 16

AI technologies are 
projected to increase 
business labor 
productivity by 
up to 40%. 17

of employees say 
the quality of a team 
leader creates 
stronger work 
relationships and 
more engaged 
employees. 18

SALES
of high performing sales 
organizations are using AI to 
improve internal processes and 
customer experience. 19

Degree of improvement in the following from artificial intelligence. 19

A lot of people think their jobs are being 
replaced with robots or AI. Trust me when 
I say the workplace is thriving with 
humans who love using AI to be more 
efficient at their job. Let’s meet people in 
different departments of a business to 
see how everything’s going!

Hi, my name is Tim.

AI may be programmed to respond to questions but will 
always leave out human fundamental traits such as 
empathy and relationship building.

of employers using AI or 
automation say it saves 
them time and/or 
increases efficiency. 5

85%
of HR leaders said they 
will increase their 
investments with AI. 4

47%

of HR employees say an effective 
recognition and reward program 
helps drive business results. 6

90%

say it can also lead to employee retention. 6

91%

43% 38% 29%
Yielded more 

accurate models
Created a competitive 

advantage
Created operational 

efficiencies

Improved customer 
experience

Reduced the total 
cost of ownership

Other
28% 19% 9%

5%
Other

65%

77%

Reducing 
operational 

time

Improving
business 
insight

Reducing 
human 

error

Automating
rote tasks

Enhancing
productivity

Improving
customer 

service

AI is set to: 15

Increase labor productivity and optimize business efficiency: 67%

Automate communication: 70%

Improve data analytics: 59%

70% 40% 27%

57%

Understanding customer needs

Forecasting

Visibility into rep activity

Competitive intelligence

Lead prioritization

Use of reps’ time

Personalization for customers

52% 32% 13% 2%

47% 38% 12% 2%

46% 38% 13% 2%

46% 37% 14% 2%

46% 38% 13% 2%

45% 36% 16% 2%

45% 40% 13% 2%

Tools to aid in 
content creation

Better, audience specific 
advertisements created through 
customer insights and trends

Predictive analytics 
for marketing 
strategies

Machine learning to assist AI 
in improving product 
recommendations

Revenue

Click-through
rates

Open rates

41.29%

13.44%
7.64% 1.13%

Deliverability

89%

84%38% 10%

97,000,000

HUMAN
HUMANS WORKING 
WITH ARTIFICIAL 
INTELLIGENCE

Major improvement Moderate improvement Minor improvement No improvement

You’re doing 
great work 
here, Ray!

Really 
appreciate 
that, Tim!

CUSTOMER SERVICE

Eight in 10 businesses have already implemented 
or are planning to adopt AI for customer service. 20

of customer interactions involved 
emerging technologies in 2022. 
That’s up from 15% in 2018. 13

70%

Looks like a normal 
workday in here filled 
with productivity.

Overall, it's less about robots taking 
away our jobs and more about how 
employees can use AI tools to make 
jobs easier and more efficient. How 
is your company adopting AI?

How did the 
meeting go 
today, Sarah?

It was great! We utilized a 
new AI app that lets us see 
data from a larger database 
quicker and helps us complete 
the work more easily!

How is 
everything 
going today
in operations, 
Maren?

Fantastic, actually! We’re 
discussing the power of a new 
management software that 
streamlines our employees’ 
processes.
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