Case Study

How the Enterprise Users Achieved
Smarter Hiring with RChilli

When we wanted to modernize our

recruitment framework, our goal wasn't just
speed—it was intelligent hiring. RChilli gave
us the structure, intelligence, and inclusion

we heeded.

Oracle HCM User
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About the Enterprise

The company is a global cloud technology
company helping organizations innovate,
boost efficiency, and achieve sustainable
growth. It offers high-performance, secure,
and cost-effective cloud infrastructure and
applications, along with the world’s only
autonomous database.

The technology powers businesses, gov-
ernments, nonprofits, and researchers to
transform operations, connect data, and
solve real-world challenges. With a diverse,
passionate global team, the company is
committed to building solutions that drive
meaningful impact.

Segment: IT Services and IT Consulting

Requirements

As the company expanded globally, the recruiters faced
increasing challenges. Candidate data was often outdat-
ed and inconsistent. Hiring processes were slow and in-
efficient. Bias in resumes made fair candidate evaluation
difficult. Maintaining data integrity during system
upgrades was also a challenge.

Solution

The recruiters leveraged RChilli solutions to overcome
these challenges. The solutions updated and standard-
ized candidate data, reduced hiring time, and removed
bias through resume redaction. RChilli also ensured data
integrity during system upgrades. This empowered the
users to make hiring faster, fairer, and more accurate.

Results

e Higher relevance in candidate matches.

Reduced recruiter effort in candidate evaluation.

Faster recruitment cycles.

Strengthened diversity and inclusion through

unbiased hiring practices.

Greater data accuracy and completeness in
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candidate profiles.
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How RChilli Supercharges the
Productivity of the Company

01 Higher relevance in candidate
matches.

Reduced recruiter effort in candidate
evaluation.

Faster recruitment cycles.

Strengthened diversity and inclusion
through unbiased hiring practices.

Greater data accuracy and com-
pleteness in candidate profiles.

Kicking Off the Journey to Smarter
Resume Management

The company struggled with large volumes of
resumes, leading to lost documents and missed
chances with qualified candidates. Manual sorting
was time-consuming and inefficient. They needed a
solution that integrated seamlessly with the Flexie-
le ERP to streamline recruitment.

RChilli’s automated resume management solution
transformed unstructured resumes into structured,
actionable data. By reprocessing and standardizing
candidate information—and redacting personal
details to reduce bias—RChilli helped the users
minimize manual work, improve data accuracy, and
boost DEI efforts. This allowed recruiters to focus
on identifying top talent.
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The Company Simplified Recruitment with Help
from RChilli AI-Powered Solutions

The Recruiters sought a smarter way to handle high volumes of resumes and simplify recruitment. They
found RChilli Al-powered automation solutions, capable of extracting detailed candidate data (from data
fields allowed by Oracle ), including education, experience, skills, certifications, and more, with excep-
tional accuracy.

RChilli helped the company to automate resume data extraction, eliminating manual sorting and en-
abling intelligent, data-driven recruitment. The solution ensured clean, standardized candidate data
while supporting DEI goals by redacting sensitive information to reduce bias.

For candidates, the application experience became quicker and more intuitive. Resumes were parsed in-

stantly, auto-filling required fields and reducing friction, making the process efficient for both applicants
and recruiters.
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What Changed for the Company
Users After Using RChilli

With RChilli, the company experienced significant
improvements in recruitment outcomes. Precision
data extraction increased candidate-job relevancy,
ensuring better matches for open roles. Automat-
ing the parsing process saved recruiters valuable
time, allowing them to focus on strategic hiring.

The streamlined system reduced time-to-hire,
helping users fill critical roles faster. Improved data
quality and unbiased resume processing enhanced
the recruitment experience, lowered candidate
drop-off rates, and significantly boosted hiring
efficiency and productivity.

PARSE | MATCH | ENRICH



About RChilli

RChilli empowers organizations with Al-driven solutions that automate data tasks, streamline deci-
sion-making, and enable HR teams to focus on hiring the right talent faster. Our innovative products
enhance recruitment efficiency while ensuring compliance with 1ISO 27001:2022, SOC 2 Type II, NYC
AEDT LAW, HIPAA, CCPA, and GDPR.

RChilli is available on Oracle Cloud Marketplace and Salesforce AppExchange, and it ensures global
accessibility and trusted performance for organizations worldwide.

Get a Personalized Demo

FOLLOW US GET IN TOUCH

www.rchilli.com
m E team@rchilli.com
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https://app.hubspot.com/meetings/lovepreet/rchilli-sales-introduction

http://www.rchilli.com
mailto:team%40rchilli.com?subject=
https://www.linkedin.com/company/rchilli-inc-/
https://www.facebook.com/rchilli4hr
https://www.youtube.com/channel/UC4dEpYUxOFkWgo_5HseIl6g
https://twitter.com/i/flow/login?redirect_after_login=%2FRChilli
https://twitter.com/i/flow/login?redirect_after_login=%2FRChilli

