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How Did RChilli Help Berkshire
Associates to Improve Their
Services for Clients?

RChilli parsing technology is highly
reliable, and we can trust the
information we receive to make
informed hiring decisions.

Manoj Tiwari,
VP-Business & Product Dev
Berkshire Associates
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About Berkshire Associates Berkshire Associates

Berkshire is a human resources consulting and
technology firm specializing in helping compa-
nies build the ideal, balanced workforce. In 1983,
Berkshire began as one of the first companies to
establish an automated way to prepare affirma-
tive action plans (AAPs), revolutionizing the AAP
process for HR professionals nationwide. Over the
years, Berkshire has expanded its scope of services
beyond AAPs to meet the evolving needs of HR
professionals with a range of services, training, and
software.

Segment: HR Consulting and Technology Firm

Requirements

Berkshire Associates was looking for a reliable re-
sume parser to enhance the functionality of its ATS,
balanceTRAK.

Solution

RChilli’s resume parser allows candidates to submit
their job applications with a single resume upload
and automatically populates the data fields by

) ) fetching candidate information from the resume.
Today, these cutting-edge HR solutions have

propelled us into a position among the most
sought-after providers in the industry. Results

e Enhancing the Candidate’s Experience
e Streamline Candidate Screening Process

e Delivering Better Value to the Customers
Customer Speaks

Watch an Exclusive Interview with
Manoj Tiwari, VP-Business &

Product Dev., sharing his experi-
ence of working with RChilli.
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https://www.berkshireassociates.com/
https://www.rchilli.com/solutions/resumeparser-api
https://www.youtube.com/watch?v=I7jbd4n68lo&t=26s
https://www.youtube.com/watch?v=I7jbd4n68lo&t=26s
https://www.youtube.com/watch?v=I7jbd4n68lo&t=26s
https://www.youtube.com/watch?v=I7jbd4n68lo&t=26s

Top Amazing Benefits of Using RCHhilli

0] Enhancing the Candidate’s
Experience

Streamline Candidate
Screening Process 02

Delivering Better Value
to the Customers
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How Berkshire Associates
Met RChilli?

Berkshire Associates is an early adapter of
resume parsing technology. They were look-
ing for a solution that could enhance the
functionality of their candidate application
page for their ATS, balanceTRAK. The com-
pany was clear about choosing a reliable
resume parser that always gives accurate
and quick results without technical lags.
After extensive research, they found RChilli,
and the partnership has continued.

RChilli responds immediately to
every query. It has an excellent
work culture where everyone
follows the same approach.

Manoj Tiwari,
VP-Business & Product Dev
Berkshire Associates
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How RChilli Helped Berkshire
Associates?

By putting RChilli’s resume parser on its candidate
application page, Berkshire makes it easy for the
candidates to submit their job applications. They
only need to upload their resumes, and the parser
automatically fills out the data fields by extracting
information from the resume.

RChilli’s resume parser extracts resume data into
200+ data fields such as education, experience,
skills, qualifications, etc. As a result, candidates
can fill out the application in less than 10 seconds.
This enhances the candidate experience.

Interesting Facts About RChilli
Resume Parser

Up to 90% Parsing Accuracy

Multilingual Support for 40+ Languages*
Allows Seamless Integration
Parses Resumes in Just 300ms

Extracts Data from 200+ Fields
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https://www.rchilli.com/blog/resume-parsing-101/

Achieving Remarkable Results
Through a Trusted Partner

RChilli’s resume parsing technology has significantly
enhanced Berkshire Associates’ HR processes by
improving data accuracy and reliability, streamlining
candidate evaluations, and reducing manual data entry.

This allows Berkshire to focus on candidate engagement
and ensures efficient, high-quality recruitment, positioning
them well in the competitive talent acquisition landscape.

Berkshire’s ATS balanceTRAK has become better, stronger,
and faster. It can now deliver an excellent candidate experi-
ence with a reliable resume parser.

RChilli's resume parsing technol-
ogy has helped us streamline the
application process and provide
a more seamless experience for
our candidates.
Manoj Tiwari,
VP-Business & Product Dev
Berkshire Associates
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About RChilli

RChilli empowers organizations with Al-driven solutions that automate data tasks, streamline deci-
sion-making, and enable HR teams to focus on hiring the right talent faster. Our innovative products
enhance recruitment efficiency while ensuring compliance with ISO 27001:2022, SOC 2 Type Il, NYC AEDT
LAW, HIPAA, and GDPR.

RChilli is available on Oracle Cloud Marketplace and Salesforce AppExchange, and it ensures global ac-
cessibility and trusted performance for organizations worldwide

FOLLOW US GET IN TOUCH
www.rchilli.com
m E team@rchilli.com
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https://app.hubspot.com/meetings/lovepreet/rchilli-sales-introduction

http://www.rchilli.com
mailto:team%40rchilli.com?subject=
https://www.linkedin.com/company/rchilli-inc-/
https://www.facebook.com/rchilli4hr
https://www.youtube.com/channel/UC4dEpYUxOFkWgo_5HseIl6g
https://twitter.com/i/flow/login?redirect_after_login=%2FRChilli
https://twitter.com/i/flow/login?redirect_after_login=%2FRChilli

