Case Study

+¢ PeopleStrong’

How PeopleStrong Delivered Better
Value to its Customers with RCHhilli
Solutions?

Partnering with RChilli has enabled seamless
service expansion across regions, ensuring
our technology meets client needs without

geographical limits.

Kiran Kumar,
Founding Member & Chief Global Markets
PeopleStrong
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About PeopleStrong

PeopleStrong is Asia’s leading Work and HR
Technology company, headquartered in India.

With almost a million users from 450+ enterprises
across industries, PeopleStrong impacts the people
productivity and experience agenda of enterprises.

Its product suite includes next-gen applications in
the space of HR Technology (Talent Acquisition,
Human Capital Management, Talent Management),
Productivity, Analytics and Platform.

Known for its penchant to innovate, PeopleStrong
has many firsts to its name, the recent one being
the application of Machine Learning in Recruitment
and Employee Experience.

Customer Speaks

Watch an exclusive interview

with Kiran Kumar, Founding
Member & Chief Global Markets

sharing his amazing experience
with RChilli.

PeopleStrong

Segment: HR Consulting and Technology Firm

Requirements

PeopleStrong sought a strategic partner capable
of embedding advanced automation within their
existing recruitment framework for maintaining
workflow continuity and optimizing user engage-
ment across their recruitment operations.

Solution

RChilli stepped in with its state-of-the-art resume
parser, adept at transforming unstructured resume
data into organized, actionable information in real
time. This integration enhanced the recruitment
experience, thereby streamlining the entire recruit-
ment process.

Results

e Accelerated the recruitment process.

e Higher data accuracy for informed decision-making.

e Substantial value to customer-focused business
operations.
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https://www.peoplestrong.com/
https://www.rchilli.com/documents/use-cases/resume-parser
https://www.rchilli.com/documents/use-cases/resume-parser
https://www.youtube.com/watch?v=zVoDee31ghg
https://www.youtube.com/watch?v=zVoDee31ghg
https://www.youtube.com/watch?v=zVoDee31ghg
https://www.youtube.com/watch?v=zVoDee31ghg
https://www.youtube.com/watch?v=zVoDee31ghg

Why RChilli Resume Parser
Stood Out for PeopleStrong?

Increased Recruiter
Productivity

Improved Data Accuracy for
Better Hiring

Automated and Accurate
Candidate Data Extraction

The First Step Towards Finding the
Perfect Solution for Automation

PeopleStrong was at the forefront of implement-
ing RChilli’s resume parser, seeking a solution that
could improve the recruiter’s experience by deliver-
ing structured resume data.

They needed a technology provider who could not
only grasp their specific needs but also continu-
ously adapt to changing demands. With operations
across various regions in the country, PeopleStrong
needed a robust solution that could operate seam-
lessly in different zones and support scalability.

This led them to choose RChilli, a partnership that
has been maintained to this day.
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https://docs.rchilli.com/kc/c_RChilli_resume_parser.html

How RChilli Helped PeopleStrong
Achieve its Goals?

Comprehensive Data Extraction: RChilli’s resume
parser skillfully extracts and organizes information
from resumes into more than 200+ distinct data
fields, including education, experience, skills, and
qualifications. This process not only captured the ex-
plicit details listed in the resumes but also uncovered
deeper, latent information.

Continual Evolution: RChilli has been proactive in
evolving its solutions to meet the changing needs of
PeopleStrong. The ability of RChilli to adapt and up-
grade its tools ensures that PeopleStrong remains on
the cutting edge of recruitment technology.

Reliable Support for Enhanced Customer Value:
RChilli’s commitment to providing timely support
ensured that PeopleStrong could consistently deliver
exceptional value to its customers, maintaining high
service standards and operational efficiency.

Interesting Facts About RChilli
Resume Parser

Up to 90% Parsing Accuracy

Multilingual Support for 40+ Languages*
Allows Seamless Integration
Parses Resumes in Just 300ms

Extracts Data from 200+ Fields
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Reaching New Heights with
RChilli

PeopleStrong is now able to offer its customers a
superior experience thanks to a smarter and quicker
resume parser from RChilli.

RChilli is committed to providing timely assistance
to PeopleStrong as needed, enabling them to consis-
tently deliver exceptional value to their customers.

RChilli's resume parser has sped
up our recruitment and enhanced
candidate selection quality, a
crucial advantage in a competitive
job market.

Kiran Kumar,
Founding Member & Chief Global
Markets-PeopleStrong
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About RChilli

RChilli empowers organizations with Al-driven solutions that automate data tasks, streamline deci-
sion-making, and enable HR teams to focus on hiring the right talent faster. Our innovative products
enhance recruitment efficiency while ensuring compliance with ISO 27001:2022, SOC 2 Type I, NYC AEDT
LAW, HIPAA, and GDPR.

RChilli is available on Oracle Cloud Marketplace and Salesforce AppExchange, and it ensures global ac-
cessibility and trusted performance for organizations worldwide

Get a Personali

FOLLOW US GET IN TOUCH

www.rchilli.com
n m E team@rchilli.com
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https://app.hubspot.com/meetings/lovepreet/rchilli-sales-introduction

http://www.rchilli.com
mailto:team%40rchilli.com?subject=
https://www.linkedin.com/company/rchilli-inc-/
https://www.facebook.com/rchilli4hr
https://www.youtube.com/channel/UC4dEpYUxOFkWgo_5HseIl6g
https://twitter.com/i/flow/login?redirect_after_login=%2FRChilli
https://twitter.com/i/flow/login?redirect_after_login=%2FRChilli

