
Case Study

How Did eClerx Enhance its 
Hiring Process With RChilli?



About eClerx
eClerx provides business process management, au-
tomation, and analytics services to several Fortune 
2000 enterprises, including some of the world’s 
leading financial services, communications, retail, 
fashion, media & entertainment, manufacturing, 
travel & leisure, and technology companies. 

Incorporated in 2000, eClerx is traded on India’s 
Bombay and National Stock Exchanges today. 

The firm employs 16,800+ people across Australia, 
Canada, Germany, India, Italy, Netherlands, Philip-
pines, Singapore, Thailand, the UK, and the USA.

eClerx

Segment: Process Management and Data 
Analytics Firm

Requirements
eClerx was looking to automate the time-consum-
ing task of manually entering each candidate’s 
resume into the database.

Solution
The RChilli resume parser served as a change 
agent for eClerx and enabled automated resume 
data entry.

Results
 Accelerate time-to-hire by up to 50%.
Reduce manual resume data entry by up to 70%.
Enlarge the skilled talent pool by up to 85%.

https://eclerx.com/
https://www.rchilli.com/solutions/resumeparser-api


eClerx aimed to streamline its hiring process by 
quickly and efficiently reviewing candidates’ 
resumes. The traditional method of manually 
entering each resume into their system was 
time-consuming and labor-intensive, causing 
significant delays and resource allocation issues.

To overcome this challenge, eClerx sought an 
automated solution for resume processing. They 
needed a tool to automatically parse resumes 
and store them in a centralized database with 
minimal manual intervention.

This automation would save time and effort and 
enhance the accuracy and efficiency of their 
recruitment process, allowing the HR team to 
focus on more strategic tasks and improve over-
all hiring outcomes.

3 Remarkable Benefits eClerx
Experienced by Using RChilli

Kicking Off Automation with 
RChilli for Seamless Recruitment

Enlarge the skilled talent 
pool by up to 85%

Reduce manual resume 
data entry by up to 70%

Accelerate time-to-hire 
by up to 50%



The eClerx team has experienced enhanced recruit-
ment outcomes by implementing RChilli’s resume au-
tomation. This has streamlined identifying the best-fit 
candidates for various roles through a straightforward 
search. The elimination of manual efforts has signifi-
cantly improved the overall candidate hiring process.

The HR team now benefits from the quick closure of 
job openings and access to an immediate overview 
of the talent pool across the entire organization. By 
accelerating the time-to-hire by up to 50%, reducing 
manual resume data entry by up to 70%, and en-
larging the skilled talent pool by up to 85%, RChilli 
has been instrumental in transforming eClerx’s 
recruitment strategy.

Getting Remarkable Results 
by Using RChilli 

Interesting Facts About RChilli
Resume Parser

Up to 90% Parsing Accuracy

Multilingual Support for 40+ Languages*

Allows Seamless Integration

Parses Resumes in Just 300ms

Extracts Data from 200+ Fields



RChilli is the trusted partner for parsing, matching, and data enrichment, providing companies, in 50+ 
countries, with solutions built for the future of technology and recruiting. RChilli’s innovative products, 
backed by an industry-leading tech stack, power the processing of 4.1 billion+ docs a year for 1600+ 
top global recruiting platforms. Enabling companies to hire better talent faster since 2010, RChilli is ISO 
27001:2022, SOC 2 Type II, and HIPAA certified and GDPR compliant.

RChilli also has its multilingual resume parsing app available on Oracle Cloud Marketplace and
Salesforce AppExchange.

Get a Personalized Demo

About RChilli

www.rchilli.com
team@rchilli.com

FOLLOW US GET IN TOUCH

https://app.hubspot.com/meetings/lovepreet/rchilli-sales-introduction

http://www.rchilli.com
mailto:team%40rchilli.com?subject=
https://www.linkedin.com/company/rchilli-inc-/
https://www.facebook.com/rchilli4hr
https://www.youtube.com/channel/UC4dEpYUxOFkWgo_5HseIl6g
https://twitter.com/i/flow/login?redirect_after_login=%2FRChilli
https://twitter.com/i/flow/login?redirect_after_login=%2FRChilli

