Case Study

How Did RChilli Help an Enterprise
Transform Its Recruitment Workflow?

RChilli has played a transformative role
in elevating our recruitment strategy. By
converting unstructured resume data into
structured, insightful information, our hiring
cycles have shortened dramatically. What
once took days now takes hours.

Technical Lead
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About the Company

The company is a global leader in IT services
and consulting, offering a broad range of
services in strategy, digital, technology, and
operations.

With a presence in over 120 countries and
a commitment to delivering value through
innovation, the company caters to a wide
spectrum of industries by combining deep
industry expertise with advanced techno-
logical capabilities.

Segment: IT & Business Consulting

Requirements

The team faced significant challenges in processing
vast volumes of resumes, which led to delayed hir-
ing, inconsistent candidate data, and unconscious
bias creeping into hiring decisions. A critical need
was also to enhance DEI compliance and ensure
data accuracy across multiple platforms.

Results

e Al-driven parsing & redaction with updated tax-
onomies

e Bulk resume reprocessing across 100+ normal-
ized and enriched fields

® Bias elimination by redacting 57 sensitive fields
(e.g., gender, name, DOB)

¢ Real-time data enrichment via LinkedIn, Lusha,
and other third-party sources

e Data quality checks and duplicate detection for
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5 Ways RChilli Supercharged
Recruitment Efficiency

Boosted candidate-job alignment
with more relevant applicant profiles

Minimized recruiter workload by
02 cutting down on manual screening
time

Speed up the hiring cycle with
automated resume processing

Advanced diversity hiring by remov-
ing personal identifiers from resumes

04

Ensured clean, reliable candidate
05 data through smart enrichment
and normalization

Embarking on the Path to Scalable
Resume Management

The company faced challenges in handling an over-
whelming volume of incoming resumes. Important
candidate profiles were often lost in the chaos, and
the manual review process was both time-consum-
ing and prone to errors. Additionally, the lack of
integration with their ERP system made recruitment
operations disjointed and inefficient.

To resolve this, RChilliimplemented an automat-
ed resume processing solution that seamlessly
integrated with their systems. By transforming
unstructured resumes into structured, actionable
data, RChilli enabled streamlined data flow and
consistent information. Through intelligent data re-
processing and redaction, personal identifiers were
removed, promoting unbiased evaluation. This
transformation allowed the HR team to drastically
reduce manual workload and focus on hiring the
right talent while strengthening their DEI efforts.
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How Did the Company Meet RChilli?

During their transition to a more advanced HR system, the company was searching for a parsing partner
capable of handling data reprocessing, data hygiene, and enrichment at scale. After extensive evaluation,
RChilli was selected for its robust technology, multilingual support, and compliance with ISO 27001:2022,
SOC 2 Type I, HIPAA, GDPR, and CCPA.

Through RChilli’s bulk import and resume parsing API, the enterprise could seamlessly parse thousands
of resumes and map them to their new HRMS with enriched and structured information.
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Achieved Major Milestones With
RChilli Solutions

By implementing RChilli’s advanced data processing
and enrichment solutions, the company significantly
enhanced the efficiency of its recruitment operations.
Automating resume parsing and normalization enabled
recruiters to shift their focus from time-consuming
manual tasks to evaluating qualified candidates more
effectively. This transformation accelerated the hiring
process while ensuring higher data integrity across
candidate profiles.

With access to standardized and enriched data, the
hiring team could make more informed and accurate
decisions. Additionally, RChilli’s intelligent redaction
features eliminated personal identifiers from resumes,
fostering an unbiased evaluation process. This ad-
vancement played a pivotal role in strengthening the
company’s diversity, equity, and inclusion initiatives,
aligning recruitment practices with enterprise-grade
standards of fairness and transparency.

Thanks to RChilli, our HR team spends less
time doing repetitive data entry and more
time focusing on strategic talent acquisition.
The quality of our hires has improved, and our
DEl metrics have never looked better.

HR Technology Analyst
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About RChilli

RChilli empowers organizations with Al-driven solutions that automate data tasks, streamline deci-
sion-making, and enable HR teams to focus on hiring the right talent faster. Our innovative products

enhance recruitment efficiency while ensuring compliance with 1ISO 27001:2022, SOC 2 Type II, NYC
AEDT LAW, HIPAA, CCPA, and GDPR.

RChilli is available on Oracle Cloud Marketplace and Salesforce AppExchange, and it ensures global
accessibility and trusted performance for organizations worldwide.

Get a Personalized Demo

FOLLOW US GET IN TOUCH

www.rchilli.com
m E team@rchilli.com
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https://app.hubspot.com/meetings/lovepreet/rchilli-sales-introduction

http://www.rchilli.com
mailto:team%40rchilli.com?subject=
https://www.linkedin.com/company/rchilli-inc-/
https://www.facebook.com/rchilli4hr
https://www.youtube.com/channel/UC4dEpYUxOFkWgo_5HseIl6g
https://twitter.com/i/flow/login?redirect_after_login=%2FRChilli
https://twitter.com/i/flow/login?redirect_after_login=%2FRChilli

