
Case Study

How JobSync Achieved Up to a 10% 
Additional Increase in Candidate 
Conversions with RChilli.

RChilli has a team of good, sound 
business people. The product they have is 

second to none.

John Bell, 
Co-Founder & Executive Director, 

JobSync



About JobSync
JobSync connects a company’s ATS directly to the 
Easy Apply functionality from job sites, including 
any job-specific questions. This can more than 
double the number of applicants a company re-
ceives while maintaining quality. Today, most 
companies direct candidates from a job search 
platform to a company job page, on their ATS.  
The result? Significant loss of qualified appli-
cants. JobSync’s Integrated Direct Apply creates 
a seamless application process - improving both 
the candidate experience and your talent acquisi-
tion team’s ability to hit their hiring goals.

JobSync
Segment: Recruitment Platform

Requirements
JobSync was looking for a resume parsing partner 
that could help them provide a better candidate ex-
perience.

Solution
JobSync can parse resumes with the help of RChilli 
resume parser, automatically populating the data 
fields that JobSync uses to present candidates into 
the ATS.

Results

Watch an exclusive interview with 
John Bell, Co-founder & Executive 
Director-JobSync, sharing his ex-
perience on working with RChilli 

Customer Speaks

Achieved up to a 10% increase in candidate con-
versions

Delivered an amazing candidate experience

Onboarded customers faster

https://www.jobsync.io/
https://www.rchilli.com/solutions/resumeparser-api
https://www.youtube.com/watch?v=SR4A5ofq63w
https://www.youtube.com/watch?v=SR4A5ofq63w
https://www.youtube.com/watch?v=SR4A5ofq63w
https://www.youtube.com/watch?v=SR4A5ofq63w


What JobSync Likes About RChilli How JobSync Chose RChilli
JobSync was looking for a resume parsing partner 
who could help them provide a better candidate 
and recruiter experience.

JobSync chose RChilli because not only did RChil-
li have all the required functionality, its team is 
incredibly responsive and able to quickly add 
options and functionality as required by the new 
customers JobSync brings on. Whether JobSync 
needed additional languages, certifications, etc., 
RChilli ensured that it matched those require-
ments into its API quickly to address JobSync’s 
customers’ needs. JobSync chose RChilli because 
of its outstanding partnership. 

Seamless 
integration

Resume 
information 
extraction in 
140+ fields



In the video, John Bell discusses a specific use case 
of JobSync and RChilli. In the application process, 
job boards require the candidates to build a profile 
and also upload a resume. When the candidates 
click on the apply button, it redirects them to a cus-
tomer’s ATS that then asks that candidate to set up 
login credentials and then to create a second profile 
and upload their resume a second time. This results 
in redundant data entry for candidates, and a high 
abandonment rate, resulting in not enough candi-
dates for recruiters.

JobSync wants to eliminate duplicate data entry 
(and login screens) for candidates and increase the 
total candidates for each job for recruiters. To do 
this, JobSync keeps candidates on the job board for 
the entire application process, eliminating the need 
to redirect them to the ATS to complete the same 
process.

Once JobSync pulls the resume from the job board, 
it parses the resume with the help of RChilli and pop-
ulates the application form fields instantaneously. 
This results in a better candidate experience as the 
candidate does not have to fill in the same informa-
tion repeatedly.

JobSync-RChilli Use Case

Interesting Facts About RChilli  

A CLIENT BASE of 1600+ spread across 37+ 
COUNTRIES

Processing 3.5 Billion+ docs annually

Parsing resumes in 30+ LANGUAGES

Parsing docs at a speed of 300ms

900,000+ skills and 550,000+ job profiles



JobSync is able to improve its candidate experi-
ence by using RChilli in its systems and process-
es.

JobSync saw an additional 7-10% increase in 
candidate conversions once they started using 
RChilli.

Getting Remarkable Results by 
Using RChilli

We have had a seamless integration 
with RChilli. The speed to production 

was amazing.

John Bell, 
Co-Founder & Executive 

Director, JobSync



RChilli is the trusted partner for parsing, matching, and data enrichment, providing companies, in 37+ 
countries, with solutions built for the future of technology and recruiting. RChilli’s innovative products, 
backed by an industry-leading tech stack, power the processing of 3.5+ billion docs a year for 1600+ 
top global recruiting platforms. Enabling companies to hire better talent faster since 2010, RChilli is ISO 
27001:2013 and SOC 2 certified and GDPR compliant. RChilli is also a proud partner of Salesforce, Oracle 
PeopleSoft, and Oracle HCM Cloud.

www.rchilli.com
team@rchilli.com

Get a Personalized Demo

About RChilli

FOLLOW US GET IN TOUCH

http://www.rchilli.com
mailto:team%40rchilli.com?subject=
https://www.linkedin.com/company/rchilli-inc-/
https://www.facebook.com/rchilliparser/
https://twitter.com/RChilli
https://www.youtube.com/channel/UC4dEpYUxOFkWgo_5HseIl6g
https://app.hubspot.com/meetings/lovepreet/rchilli-sales-introduction


